Putting Social to Work:
Real-Life Examples of
Organizations and Info
Pros Using Social
Networking Tools
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Agenda

P Overview and some examples
P Why social networking tools?

P Topeka and Shawnee County Public
Library

P Considerations
P Q&A throughout!
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May 2009: Twitter trumps New
York Times, Wall Street Journal

Twitter surpassed The New York
Times and The Wall Street Journal
IN unigue visitors last month, due In
part to the followers that celebrity
tweeters such as Oprah Winfrey
and Ashton Kutcher draw.

SmartBrief, May 2009



http://r.smartbrief.com/resp/pMiAxliRhWxqnkCibTfKCicNVytI?format=standard
http://r.smartbrief.com/resp/pMiAxliRhWxqnkCibTfKCicNVytI?format=standard

What do these tools have in common?

Connecting
Sharing
Participating






What happens when you
add information?

Serendipity
Community
Loyalty
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facebook
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View Updates

Your Place.
Stories you want, information you
need, connections you seek.
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1515 SW 10th Ave
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movies are an DVDs,
Yesterday at 5:17pm * Report

Cassandra Smith We do occasionally, but most of our

Topeka & Shawnee County Public Library Don't forget about our Monday
Market. Fresh produce, herbs, flowers and whole wheat products in our parking lot

until 11:30am.
Yesterday at 7:01am
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Home The Tour Sign Up Explore |Searr_:h Topeka & Shawnee Count  Sear

Topeka & Shawnee County Public Library uses Flickr — so can you! Join Elickr
Flickr i1s a great way to stay in touch with people and explore the world. It's free and fun!
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English * Sign Up | QuickLizt | Help | Sign In

\iideos | Shows | Channels | Community | Upload Search

Videos | Groups | Friends | Subscribers | Subscriptions

Subscribe
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Dustin Silverman performs at TSCPL

From: TopekaLibrary
Views: 10
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Cwikken

Name resulis for. topeka

topeka

search

Search for 3 username, first or last name

Did you mean topera ?

Topekalibrary Topeka Library
601 followers - vpdated 1:24 PO Jul 20th

AcadiaAuto Acadia Auto - Topeka
Quality Used Cars in Topeka, Kansas

680 followers - from Topelka, Kansas - vpdated 10:54 AM Tul 13th

Shoes4You Judy Topeka

Owner of Foot Solutions in Chester, NJ--a comfort and lifestyle
footwear store. Better Health Thrnugh Your Feet!

690 followers - from Chester, NJ - vpdated about 4 houvrs azc

wayne french French Law Topeka KS

Bankrupcy and Divorce Lawyers in Topeka Kansas - Call us
(785) 233- 1344

374 followers - from Topska KE - vpdated 7:35 PA Jun 25th

Home Profile Find People Settings Help Sign out

0.010 seconds

Follow

Follow

Follow

Follow

Didn't find who you were
looking for?

Enter the email addresses of
folks to invite

Separate multiple email addresses
with commas: joe@twitter.com,
jane@iwitier.com

Send

Find people on other
networks »
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Movie night just got a whole lot
cheaper. That is, If you visit our
bookstore Tue., Wed. & Thur. for $1
VHS tapes or buy 5 get one free.

Changes on the horizon. Or how to avoid paying late fees. Tap
into this blog post for more info hitp:/finy.cc/pLKST Your
thoughts?
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#if #followfriday This Follow Friday, we give a shout out o
@CapFed and @MardeeT Thanks for your support.

=
= I~ = L re L FRT Y

Home Profile Find People Settings Help Sign out

Name Topeka Library

22 691

following followers

Updates 230

Favorites

Actions
Jlock Topekalibrary

Following
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o ¢ il -0
0 OESER T

View All..

R5S feed of Topekalibran's
updates



S a fa rI Subscriber Sign In | Request Info | Stay Connected | View Demo | Join Our Mailing List
®

Books Online Search Content on Safari Books Online: GO

GETTING STARTED | CONTENT | PRODUCTS & SUBSCRIPTIONS | COMPANY | NEWS & EVENTS | CUSTOMERS | DOWNLOADS & RESOURCES | CONTACT US

STAY
COMPETITIVE

GET A SUBSCRIPTION
«>»|NDIVIDUAL

Sign up for an
individual subscription

¢ Quickly find answers to mission-critical questions

->WORKGROUPS

Sign up small workgroups

online (225 employees) Imagine an ebook Times 8,000!

SAFAR] BODKS ONLINE
OPTIMIZES FOR TOP

MOBILE
DEVICES

»ENTERPRISE Safari Books Cnline is an on-demand digital library that provides access
Request special enterprise te thousands of technology, creative and business books, training videos and
pricing (5+ employees) expert reference and learning materials from leading publishers like O'Reilly

Media, Addizon-Wesley, Peachpit Press, Apress, Manning, lynda.com

and many maore.




facebook

Home  Profile Friends Inbox

Scott Brown ings Logout

1L safari Books Online

Safari:::
«0nline

View Discussion Board

Join this Group

Group Type

This is an open group, Anyone can
join and invite others to join.

Global

Basic Info

Type: Internet & Technology - Websites

Description: The premise is simple. We compile the best technology, design, and business books
and wideos from the leading authors and publishers into one site, Then, we allow
subscribers to search, read, or watch online. Qur library continuously grows with
the addition of new content from new publishers.
Join the Safari Books Online group to share your experiences with our service,
discuss recent technologies, hear about what our publishers & authors are up to,
share ideas, learn about our new books, artides, videos, events, product
features, and more.

Contact Info

Website: http: f fwewewe, safaribooksonline, com

Recent News

Follow us on Twitter: http:/ v, twitter . com/safaribooks
Mew to Safari? Sign-up for a free trial at http://my. safaribooksonline, com

Admins

m Rich Smolen (Sonoma [ Mapa, CA)

® Brandon Watts

m Rose 5t, Clair (Sonoma f Mapa,
CA)

® John Chodacki (San Frandsco,
CA) (creator)

Members

Displaying & of 730 members See Al
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Charles James R, Vincent Christian Luis
Strawn Mewman MNous Sguid Ron Warner Vercauteren Gray Martinez

Events

3 past events See Al
Complimentary Webcast: Re-thin...
http:/fwrwrwr safaribooksonline, comfev ...
Tussoay, May 12 st 1000em

Complimentary Python Webcast, ...

bt herener  SaTar Dookcsonline, Comyey .,

Weonesoay, Apnl 29 3t 10:30zm

Free Webcast: SOA Design Patterns

it henener satanipooksonline, comyay .
Thursasy, March 26 st 10:30am




Home Profile Find People Settings Help Sign out

o o) safaribooks

Follow

80% of visits to our mobile site
http://m.safaribooksonline.com are
from iIPhone/iPod Touch. Hey
Blackberry people, thats a challenge.

Sneak peak of video training, Programming in Objective-C 2.0
LiveLessons, now on Safari Books Online: hitp:/ftinyurl.com
Jovdwag

L=

Learn best practices for using Flash CS4 and Flex 3 for producing
& sharing video over the web. hitp:/finyurl.com/qyatpq #flash #flex
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Name Zafari Books Online
Location Sebastopol, CA
Woeb http:ffwww . safari...

Bio Changing the Way You
Access Information

1,080 1,564

following followers

Updates 144

Favaorites

Actions
Dlock safaribooks
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Learn best practices for using Flash CS4 and Flex 3 for producing
& sharing video over the web._ hitp:/finyurl_.com/gqystpg #flash #flex

—_— _— ﬂ—|.|
11:54 AM May 15th from web

Book plug

Congrats to @jjeffreyhanson on the launch of his new book,

Mashups: Strategies for the Modern Enterprise. http-/ftinyurl com

igkez2w

Author plug

Sg:i7 PM Mayy 1

@egawata Cool, huh. Look for more of Mo Starch Press's Manga

Guide series coming soon.
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@MattioVv Ouch. Try Safari Books Online. We have plans starting

at $9.99 a month. Try it out for 10 days free.
my_safaribooksonline.com
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wWe'll be at JavaOne in San Francisco on June 2-5 at booth #104.
If you're planning on going, be sure to say hello! http/finyurl.com

fabqq2e
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Event plug

Fun way to learn anything: Check out The Manga Guide to

Statistics, Databases, even Electricity. http/ftinyurl.com/pv3mxy
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What would you tweet?



Considerations: Logical/technical

Technology and firewall issues
Privacy and confidentiality
Adoption and usage

Multiple tools

Making the time/wasting the time

Dedicating time and energy — following
through



Considerations: Organization/personal

Creating or sharing a “personality”
Shift in thinking about your role

P Authority to moderator

P One to many to many to many
Loss of control

P Can you/your group/your
organization handle that?



Opportunities with these tools

» These tools have changed how people interact
and find information

» Multiple channels, multiple topics

» Do one thing, share in multiple places
» Blog
» “Tweet” about your blog entries
» Feed your Twitter streams into your blog
» Feed your blog entries into your Facebook profile
» Etc., etc. etc.



Good rules for sharing

P Be brief
» Make it useful
» Know your audience
» Make it personal
P Make it fresh
P Relate it to your business and/or value

Adapted from Chris Brogan:
P http://www.chrisbrogan.com



Which might be best for you?

PFacebook — why?
pBlogs — why?

P Twitter — why?
P»Others — why?



Suggestions

Experiment and play around with these tools
» See what works for you

Invite and involve others

» People who are already using these technologies
expect to be invited

I”

» They’re called “social” tools for a reason
Leverage what others are doing

Do one thing well first.



Suggestions

Integrate into workflow
Make it personal.
Make it obvious!

FESFTES

Topeka and Shawnee County Public Library
1515 SW 10th Ave | Topeka, KS 66604-1274 | (785) 580-4400
www.tscpl.org

» Don’t use social tools as your ONLY tool
» Complementary to what you’re already doing

» Have fun!



Connect with me

Scott Brown

LinkedIn: linkedin.com/in/scottrbrown

Twitter: twitter.com/scbrown5

Blog: scottbrown.typepad.com

Podcast: scottbrown.typepad.com/music_therapy
Facebook: http://www.facebook.com/scott.r.brown
Second Life: Steven Source

Email: scott_r_brown@comcast.net

vV v v v VvV VY

Social Information Group

» URL: socialinformationgroup.com
» Twitter: twitter.com/socialinfo
P Email: scott@socialinformationgroup.com

29


http://www.facebook.com/scott.r.brown

Thank you!
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scott@socialinformationgroup.com

http://www.socialinformationgroup.com



mailto:scott@socialinformationgroup.com
http://www.socialinformationgroup.com/

